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The Significance of People in the Creation of Social Value



Recap From Session #1; Why People 
are Important

Key Conclusions

• It is important to engage with people 

who have not yet arrived (such as new 

residents)

• SV can be integrated better through 

the planning process, delivery controls 

and reporting

• A need to root the impact of a new 

development or project in people’s 

experiential change 

Speakers: Jo Harrop (PLACED); Mike Saunders (Commonplace)



Recap From Session #2; Asking the Right 
Questions During Briefing and Design Stages

Key Conclusions:

• Use established & trusted local groups that are already embedded in community

• Train and employ local people as researchers over the life of the development

• Ask well-considered questions to avoid unachievable expectations of the development

• Listen to and use responses early in the process to avoid consultation and engagement fatigue (and 

communicate this to stakeholders)

• Social media campaigns and engagement with prominent local groups are effective ways of carrying 

messages to wide groups and numbers of people

Speaker: Fran Toomey (Opalis Consulting)



Asking the Right Questions During the Occupation and Use Stage



A Conversation With…

Jonathan Schifferes

Housing Policy Manager, Greater London Authority

Erik Bichard

Director, RealWorth

AND



What We Will Cover in This Session

Theme 1: Why it’s important to engage with people 

once they have experienced the project post-completion

Theme 2: How has this been done to date?

Theme 3: What more needs to be done in the future to 

increase social value in the built environment?

Questions are welcome at any point



Any Further Questions?



Thank You For Attending

• In this series, we’ve discussed ‘the significance of 

people in the creation of social value’

• Key discussion themes:

– The importance, benefits, and constraints of stakeholder 

engagement

– Asking the right questions during briefing and design stages

– Asking the right questions during occupation and use

• Look out for future Thought Leadership events hosted 

by RealWorth




